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Student Accommodation – Stratford House 

 
It is unfortunate that Mr Siyanda Mhlongo has chosen to raise his concerns 
regarding the University’s student accommodation at Stratford House in the 
media rather than directly with the University. Management at Student Housing 
are available to discuss Mr Mhlongo’s concerns with him. 
  
The University accommodates 10 917 students at its on-campus and off-campus 
residences. The demand for accommodation increases every year and the 
University is under continuous pressure to find suitable accommodation. The on-
campus residences are unable to cope with the demand and the University has 
to make use of private accommodation in and around our campuses. Private 
accommodation service providers are vetted by the University. 
 
The residence in question was acquired about two years ago as a result of the 
increased need for student accommodation. Stratford House is situated 
opposite the Victoria Street Market which is a tourist attraction. It is on the first 
floor of a business complex in the area. Victoria Street Market and its surrounding 
areas are historic – the area is a vibrant one where entrepreneurship flourishes.  
 
The University acknowledges that the area surrounding Stratford House is not the 
best in Durban however, every effort has been made to increase security 
measures in the residence. In this regard access to the building is via Biometric 
access control where a student's finger prints are used to gain access into the 
building. There are also security personnel stationed at the entrance of the 
building.  To-date there have been no reports of muggings, robberies, acts of 
aggression or violence against any of the students at Stratford House. 
 
The University has not received complaints from students regarding the location 
or facilities of the residence. In addition, the University has not received any 
requests from students at Stratford House wanting to move out. There is a strict 
policy that prohibits non-residents and overnight visitors into the building. 
 



 

 
 
  
Notwithstanding the security measures we appeal to students to take 
precautions for their personal safety, to adhere to the rules and policies in place, 
and to be alert and vigilant when venturing out. 
 
The residence is suitable for student accommodation. However we are aware 
that  noise levels are high during the day due to its location - fortunately 
students are at lectures during this period. 
 
The University provides transport to and from the Howard College campus 
including Saturdays. The library provides a conducive environment for studies 
and students are encouraged to use this facility. 
 
Student accommodation is a challenge facing all universities in South Africa. 
There are alternatives to University housing which parents should consider when 
seeking accommodation for their children. 

In an effort to address the high demand for student accommodation the 
University has plans to build on-campus residences. The cost of this project is 
more than R1 billion and a significant portion will be funded by the University.  

We take this opportunity to wish Mr Mhlongo’s daughter every success in her 
studies and trust that her experience at UKZN is a rewarding and an enriching 
one. 
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