
 

 
 

 

MEDIA RESPONSE: STUDENT ACCOMMODATION 
 
The University of KwaZulu-Natal apologises unreservedly to students who were affected 
by an unacceptable situation that arose over the weekend concerning their 
accommodation. The problem arose after the landlord of the permanent 
accommodation where the students were located had allegedly not paid the 
electricity and water bills. In this regard the students had to be relocated. 
Arrangements were made with two reputable hotels in the city whilst alternative 
permanent accommodation was being sought. It is most unfortunate that an 
agreement by the owner of the Royal Hotel to accommodate the students on Friday, 8 
March was not met by the management of the hotel who refused to accommodate 
the affected students. The reasons cited were: no hot water and other guests in the 
hotel. 

The University’s staff remained with the students throughout the night whilst 
accommodation was being secured. Meals were provided for students. 

The University has instituted a thorough investigation into this matter with immediate 
effect. The University wishes to apologise unreservedly to the students who were 
affected and to their parents and families. The University will continue to provide 
transport to and from campus to our students.   

 This morning a group of students have disrupted a number of lectures at the Howard 
College campus.  Risk Management Services is monitoring the situation and the SAPS 
have been asked to assist. In terms of the "Campus Alert Procedures", the Howard 
College campus is now on an Orange Alert." 

 “An Orange Alert will signify that campus unrest may exist but is under control, e.g. non-
violent disruption of activities by protestors.” 

 We believe that the protest action is regarding the unfortunate incident that occurred 
over the weekend. The University is seeking alternative suitable permanent 
accommodation for our students. 
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